Important Notice – ONLINE ACCESS – Under 16 years of age
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EMIS access policy for those aged under 16.

EMIS access is a secure online system that is integrated with our practice software system (called EMIS) it allows patients to make and cancel appointments, request repeat medications and view their medical records, all online.

We have been reviewing our policies specifically regarding proxy access to EMIS access, this is when someone with parental responsibility can access the system on behalf of someone under 16. After careful thought and reflection we have decided that EMIS access will now only be available to those aged 16 and over. We will no longer allow proxy access.

We appreciate that this will be disappointing for those who have been using the system below age 16, but it seems to us to be the only reliable and robust system to maintain confidentiality.

Many thanks,

Matthew Bird
